2017 VAN Predictive Dialer Stdyy-Step Guide

Overview:

This guide is designed to help you use the VAN predictive dialer feature to patch through phone calls to
state legislators.
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weeding out busy signals and answering machines, to allow you to talk to real people without having to
individuallyenter phone numberdt is a muchmore efficient use of your time than regular phone

banking, and will allow you to talk to more people with less work!

Because the dialer is always calling multiple numbers at once, you must have at least 4 people using it
simultaneously to be efficienPlease do not call into the VAN dialer if you have not coordinated with
Phil Sherwood, Chris Long or Zach Jonas.

If you have any questions or if you encounter any problems whatsoever while using the VAN predictive
dialer, please immediately calbch Jonast&617-650-9224.

Please follow the steps below to begin making calls with the VAN predictive dialer.

General Tips:
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1 DO NOT HANG UP AFTER COMPLETING Thd_tier will automatically give you your next
call, no need to hang up.

9 If you have any issues or if the dialer stops working, trying restarting the dialer by hanging up,
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entering the predictive.

1 When you transfer people to talk to their legislator, they will not hear anything until the
legislator picks up or they get the answering machine. Make sure to tell them this before you
transfer them!

1  When you call, voters witCall ID will see you show up as NEA NH, not as your personal number.

What You will Need to Use the Predictive:

A canputer or tablet with internet access

A phone

A username/password for VAN that we will provide to you
A positive attitude!
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First, log in to www.americavotesvan.com.
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Login with your ActionlD

$3* Login with ActionID

or

Log in with your VAN 1D
User Name neacall01 =
Password ‘ ..."".l m‘

| forgot my password
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New Hampshire National Education Association ™
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Helpwiki What'sew? BB Es ﬂ

Welcome neacall01 Quick Tasks
My R: t o
A E Virtual Phone Bank
Follow Ups 0
Support Requests o NEA Member RTW Patch
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Contact the Admin Thrus

NGP VAN Help and Training Guides 17.2.7 NEA General Public

RTW Patch Thrus
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Test 01

B
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Click on the correct phonebank (NEA Member RTW Patch Thrus)
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Welcome to Predictive Dial

Please enter your phone number below, then click Next.

On the next screen, your phone will ring and you will have a chance to preview the

script you'll be using.

When you are ready to talk to people, click Start Calling. You'll soon be connected
to people, just read through the script on your screen and fill inthe responses as
you go. When you finish your conversation with one person, click Save/MNext and

stay on the line to await the next person.

Phone *

614 - | 6508 - | 9224 Ex
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Enter in your phone number and hit next. You will receive a phonecall. Pick it up and listen to the instructions.
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Click Start Calling when you are ready to be connected Start Calling

Not Home

Refused

Deceased

Vioved

Busy

Wrong Number

Disconnected

OR

Hiis there?

Hi. my name is and I'm an educator/paraprofessional in

[IF YOU ARE AN NEA MEMBER]} I'm also a NH NEA member just like you.
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autodialer software will begin automatically calling the people on the list for you. It will (m@itdy)out answering machines and busy signals.
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Voter Registration My Voters My Campaign
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Nancy Jane Parsons (F R 76 ROCO08 Robert Elliott) Save/Next >>

Additional Info

VotingCityStateZip Salem, NH 03079

Phones
Type Phone Source Edited
Home (603) 898-2863° Voter File - 2/4/17(C. Porter) Delete
Home - Save New

[ Y¥our active nhone sessinn has endad \Wonld 1
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When someone picks up the phone, the autodialer will automadyicand them to youYou will hear a beep on your phone ah S @2 G4 SNa yI YS
the top of the script. In parentheses nexttotge2 § SN A& Yy I YSS @&2dz gAtt | faz2 LRISyaAaAlrtte asSsS (K
district and the name of the State Rep you will be transferring them to.

In this example, Nancy Jane Parsons is a female Republicae Whgears of age. She lives in Salem, Rockingham District 8, and the state rep we are going tc

transfer her to is Robert Elliott. Please note that age and gender are often agéeas R2y Qi 06S & dzZNLINAASR AT (GKSE &NB
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No survey responses

Add Mew Survey Response

VANID: 648511

Busy Also In Household
Deceased None
Disconnected
Moved
Mot Home
Refused

=] Wrong Number

OR
Hiis there?
Hi, my name is and I'm an educator/paraprofessional in
[IF YOU ARE AN NEA MEMBER} I'm also a NH MEA member just like you.
[ Your active nhone sessinn has ended Wanld ] :
—

6:10 PM
2/11/2017
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At this point, begin the script. If the person on the end of the line is not who you were looking for, there are sevetal wassthis. If the persosays that
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Normally, the autodialer will not give you voicemails, busy signals or numbers that have been disconnected. If it does, biow@y mark the number as
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If the person who picks up is the person on ydsi; proceed with the script. You will be asking people if they are willing to talk to their legislator directly, right
y2d 2KSYy @&2dz al GKSY GKIFG ljdzSadAz2ys YIFEN] GKS | yagS NdgidlayorandiedthdhNR L) R:
2LJLJ2 4SS wA I RIEORTANT2IfFdNRdKnét mark an answer in the drop down menu, you will not be able to transfer the voter to their state rep!

Make sure you read and feel comfortable with the schpfore you start calling! You@&not expected to memorize the script, and most people do not read the
script wordfor-word. Find the rhythm and style that works for you, but make sure that you ask and record the answer to the RTW question.



