
2017 VAN Predictive Dialer Step-by-Step Guide 

Overview:  

This guide is designed to help you use the VAN predictive dialer feature to patch through phone calls to 

state legislators. 

¢ƘŜ άǇǊŜŘƛŎǘƛǾŜ ŘƛŀƭŜǊέ ƛǎ ŀ ŎƻƳǇǳǘŜǊ ŀƭƎƻǊƛǘƘƳ ǘƘŀǘ ŀǳǘƻƳŀǘƛŎŀƭƭȅ Ŏŀƭƭǎ ƳǳƭǘƛǇƭŜ ǇƘƻƴŜ ƴǳƳōŜǊǎ ŀǘ ƻƴŎŜΣ  

weeding out busy signals and answering machines, to allow you to talk to real people without having to 

individually enter phone numbers. It is a much more efficient use of your time than regular phone 

banking, and will allow you to talk to more people with less work! 

Because the dialer is always calling multiple numbers at once, you must have at least 4 people using it 

simultaneously to be efficient. Please do not call into the VAN dialer if you have not coordinated with 

Phil Sherwood, Chris Long or Zach Jonas. 

If you have any questions or if you encounter any problems whatsoever while using the VAN predictive 

dialer, please immediately call Zach Jonas at 617-650-9224. 

Please follow the steps below to begin making calls with the VAN predictive dialer. 

General Tips: 

¶ !ƭǿŀȅǎ ƳŀƪŜ ǎǳǊŜ ȅƻǳΩǊŜ ƴƻǘ ŎŀƭƭƛƴƎ ƛƴǘƻ ǘƘŜ ŘƛŀƭŜǊ ŀƭƻƴŜΗ /ƻƻǊŘƛƴŀǘŜ ǿƛǘƘ tƘƛƭΣ /ƘǊƛǎ ƻǊ ½ŀŎƘΦ 

¶ DO NOT HANG UP AFTER COMPLETING CALLS! The dialer will automatically give you your next 

call, no need to hang up. 

¶ If you have any issues or if the dialer stops working, trying restarting the dialer by hanging up, 

ƎƻƛƴƎ ǘƻ ǘƘŜ Ƴŀƛƴ ǇŀƎŜ ƻŦ ±!b ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ά!ƳŜǊƛŎŀ ±ƻǘŜǎέ ƭƻƎƻ ŀǘ ǘƘŜ ǘƻǇ ƭŜŦǘΣ ŀƴd re-

entering the predictive. 

¶ When you transfer people to talk to their legislator, they will not hear anything until the 

legislator picks up or they get the answering machine. Make sure to tell them this before you 

transfer them! 

¶ When you call, voters with Call ID will see you show up as NEA NH, not as your personal number. 

What You will Need to Use the Predictive: 

1. A computer or tablet with internet access 

2. A phone 

3. A username/password for VAN that we will provide to you 

4. A positive attitude!



 

 

First, log in to www.americavotesvan.com. 



 

9ƴǘŜǊ ƛƴ ȅƻǳǊ ǳǎŜǊƴŀƳŜ όǿƘƛŎƘ ǿŜ ǿƛƭƭ ƎƛǾŜ ȅƻǳΣ ƎŜƴŜǊŀƭƭȅ άƴŜŀŎŀƭƭψψέύ ŀƴŘ ȅƻǳǊ ǇŀǎǎǿƻǊŘ όǿŀƭƪнлмтύ ŀƴŘ Ƙƛǘ άƭƻƎ ƛƴέΣ bh¢ ά[ƻƎ ƛƴ ǿƛǘƘ !ŎǘƛƻƴL5έ 



 

Click on the correct phonebank (NEA Member RTW Patch Thrus) 



 

Enter in your phone number and hit next. You will receive a phonecall. Pick it up and listen to the instructions. 



 

Take a ƳƻƳŜƴǘ ǘƻ ǎŎǊƻƭƭ Řƻǿƴ ǊŜǾƛŜǿ ǘƘŜ ǎŎǊƛǇǘ ǿƘƛƭŜ ȅƻǳΩǊŜ ƎŜǘǘƛƴƎ ǘƘŜ ƛƴǎǘǊǳŎǘƛƻƴǎ ŦǊƻƳ ǘƘŜ Ƴŀƴ ƻƴ ǘƘŜ ƭƛƴŜΦ ²ƘŜƴŜǾŜǊ ȅƻǳ ŦŜŜƭ ǊŜŀŘȅΣ Ƙƛǘ ά{ǘŀǊǘ /ŀƭƭƛƴƎέΦ ¢ƘŜ 

autodialer software will begin automatically calling the people on the list for you. It will (mostly) filter out answering machines and busy signals. 



 

When someone picks up the phone, the autodialer will automatically send them to you. You will hear a beep on your phone and ǘƘŜ ǾƻǘŜǊΩǎ ƴŀƳŜ ǿƛƭƭ ŀǇǇŜŀǊ ŀǘ 

the top of the script. In parentheses next to the ǾƻǘŜǊΩǎ ƴŀƳŜΣ ȅƻǳ ǿƛƭƭ ŀƭǎƻ ǇƻǘŜƴǘƛŀƭƭȅ ǎŜŜ ǘƘŜ ǾƻǘŜǊΩǎ ƎŜƴŘŜǊΣ ǇŀǊǘȅ ŀŦŦƛƭƛŀǘƛƻƴ ŀƴŘ ŀƎŜΣ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜƛǊ ƭŜƎƛǎƭŀǘƛǾŜ 

district and the name of the State Rep you will be transferring them to. 

In this example, Nancy Jane Parsons is a female Republican who is 76 years of age. She lives in Salem, Rockingham District 8, and the state rep we are going to 

transfer her to is Robert Elliott. Please note that age and gender are often a guess ς ǎƻ ŘƻƴΩǘ ōŜ ǎǳǊǇǊƛǎŜŘ ƛŦ ǘƘŜȅ ŀǊŜ ƛƴŎƻǊǊŜŎǘΗ LŦ ǘƘŜ ǇŜǊǎƻƴ ƛǎ ƳŀǊƪŜŘ ŀǎ ŀ ά¦έ 

ƛƴǎǘŜŀŘ ƻŦ ŀ ά5έ ƻǊ άwέΣ ǘƘŜȅ ŀǊŜ ŀƴ ƛƴŘŜǇŜƴŘŜƴǘ ǾƻǘŜǊ ǊŀǘƘŜǊ ǘƘŀƴ ŀ wŜǇǳōƭƛŎŀƴ ƻǊ 5ŜƳƻŎǊŀǘΦ 

 



 

At this point, begin the script. If the person on the end of the line is not who you were looking for, there are several ways to mark this. If the person says that 

ȅƻǳǊ ǘŀǊƎŜǘ Ƙŀǎ ƳƻǾŜŘΣ ƳŀǊƪ ǘƘŜƳ ŀǎ άƳƻǾŜŘέΦ LŦ ǘƘŜ ƴǳƳōŜǊ ǿŀǎ ƛƴŎƻǊǊŜŎǘΣ ƳŀǊƪ ƛǘ ŀǎ άǿǊƻƴƎ ƴǳƳōŜǊέΦ LŦ ǘƘŜ ǇŜǊǎƻƴ ƛǎ ǎƛƳǇƭȅ ƴƻǘ ƘƻƳŜΣ ƳŀǊƪ ƛǘ ŀǎ άƴƻǘ 

ƘƻƳŜέΦ LŦ ǘƘŜ ǇŜǊǎƻƴ ǊŜŦǳǎŜŘ ǘƻ ǘŀƭƪ ǘƻ ȅƻǳ ƻǊ ŀƴǎǿŜǊ ǉǳŜǎǘƛƻƴǎΣ ƳŀǊƪ ŀǎ άǊŜŦǳǎŜŘέΦ LŦ ǘƘŜ ǇŜǊǎƻƴ ƻƴ ȅƻǳǊ ƭƛǎǘ Ƙŀǎ ŘƛŜŘΣ ƳŀǊƪ ǘƘŜƳ ŀǎ άŘŜŎŜŀǎŜŘέΦ 

Normally, the autodialer will not give you voicemails, busy signals or numbers that have been disconnected. If it does, however, simply mark the number as 

άōǳǎȅέΣ άŘƛǎŎƻƴƴŜŎǘŜŘέΣ ƻǊ άƴƻǘ ƘƻƳŜέ όŦƻǊ ǾƻƛŎŜƳŀils) and move on to the next call by hitting save/next, and then hang up and log back in from the main menu 

ƻŦ ±!b ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǿƘŜǊŜ ƛǘ ǎŀȅǎ ά!ƳŜǊƛŎŀ ±ƻǘŜǎέ ŀǘ ǘƘŜ ǘƻǇ ƭŜŦǘ ƘŀƴŘ ŎƻǊƴŜǊ ƻŦ ȅƻǳǊ ǎŎǊŜŜƴΦ 



 

If the person who picks up is the person on your list, proceed with the script. You will be asking people if they are willing to talk to their legislator directly, right 

ƴƻǿΦ ²ƘŜƴ ȅƻǳ ŀǎƪ ǘƘŜƳ ǘƘŀǘ ǉǳŜǎǘƛƻƴΣ ƳŀǊƪ ǘƘŜ ŀƴǎǿŜǊ ƛƴ ǘƘŜ ŘǊƻǇ Řƻǿƴ ƳŜƴǳ ǘƻ ǘƘŜ ǊƛƎƘǘ ƻŦ ǿƘŜǊŜ ƛǘ ǎŀȅǎ ά²ƛƭƭ ȅƻǳ Ŏŀƭƭ ȅƻǳǊ legislator and tell them to 

ƻǇǇƻǎŜ wƛƎƘǘ ǘƻ ²ƻǊƪΚέ IMPORTANT: If you do not mark an answer in the drop down menu, you will not be able to transfer the voter to their state rep! 

 

Make sure you read and feel comfortable with the script before you start calling! You are not expected to memorize the script, and most people do not read the 

script word-for-word. Find the rhythm and style that works for you, but make sure that you ask and record the answer to the RTW question. 

 


